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Travelzoo

Travelzoo is the Internet's leading
publisher of travel, entertainment and
local deals. The company has more than Y
28 million members ia N?)/rth America, TRAVELZOO
Europe, and Asia Pacific and a global
audience of more than 100 million leisure
travelers. With a reputation as a trusted
source of quality and value, Travelzoo

knows it's the quality of the customer Foling Pk, N
experience that matters most. Travelzoo g e somsons o ahowe 1 one g,
partnered with Stella Connect to
achieve three specific goals:

You recently had a call with:

Overall, how would you rate the call?

1. To strengthen the personal connection
with customers and members

2. To acquire new registered members

3. To drive sales
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Travelzoo and Stella Connect:
How the Partnership Works:
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You recently had a call with:

Please tell us why you chose this rating

N
Paul
Rolling Prairie, IN

If you think we should recognize and
Enjoys snowboarding, hiking, traveling, thai food, and reward Paul for great service simp\y
watching entire seasons of TV shows in one sitting. . ’

select one of the options below:

Overall, how would you rate the call? :

Thank You

Feedback requests are Customers use the

sent to customers after feedback request to rate
every service interaction. the agent, leave a comment
Reqguests include a photo about their service

and bio of the agent to help experience and even

create a deeper personal suggest a reward for the
connection. agent for a job well done.
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Thank you for your feedback! Share
your feedback with friends!

Just had a great @Travelzoo experience, thanks Paul!
Enjoy $10 off your 1st voucher purchase w/ code
SAVE10 thru 09/30/16 http://bit.ly/15AcPRe

Share on Facebook

After leaving feedback,
customers are encouraged
to share their positive
experience across social
media. Shares include a
dedicated promo code
designed to drive sales.



Results:

Building Personal Connections

The inclusion of a picture and brief bio of the agent, coupled with Stella Connect's more
gamified approach for collecting feedback, has helped Travelzoo create deeper connections
with customers and members. The strength of these connections are reflected in the
high engagement rates with Stella Connect feedback requests:
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Driving Member Acquisition and Sales

The social sharing feature built into Stella Connect has helped turn Travelzoo customers into
valuable brand ambassadors and has resulted in thousands of free social media impressions.
By including a promotional offer as part of the suggested social sharing language, Travelzoo
has been able to turn these social impressions into measurable results.
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Just had a great @ [ravelzoo experience, thanks
Paull Enjoy $10 off your 1st voucher purchase
w/ code SAVE10 thru 09/30/16
http://bit.ly/15A0PRe
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During the initial pilot with just a select few agents, Travelzoo
leveraged the promotional Tweets in Stella Connect to:

Acquire more than 500 new members

Generate a 6x ROI through new bookings

66 While the real-time stream of customer insights are certainly
valuable to us, we don't view Stella Connect solely as a customer
feedback toal, rather we see the product as a new marketing
channel that helps us increase member acquisition, drive sales and
build brand awareness through social media. The ROl delivered
through Stella Connect makes the product an important
revenue driver for our business. 99

—Lisa Oswald S\VP Customer Service, Travelzoo
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Find out more about how Stella Connect can transform your business
by emailing contact@stellaservice.com.
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